Q/' Mandiant

WHY IS MY BULK JOB ERRORING?

There could be some security content you are not able to run using the Bulk Job option. If the Sequence or Evaluation
includes Groups of Actions that cannot run in your environment, you may receive an error when you try to run it using the
Bulk Job option. For example, the following types of Actions could be an issue:

® Windows Actions when you don't have a Window Actor
® |inux Actions when you don't have a Linux Actor
® Mac Actions when you don't have a Mac Actor

Email Actions when you do not have Email Theater (or have not configured Actors to support Email Theater)
Protected Actions when you do not have Protected Theater (or have not configured your Protected Actor)

If you attempt to run a Sequence or Evaluation using the Bulk Run feature that meets the above criteria, the Sequences /
Evaluation library displays with an error card. To work around this issue, we suggest the following process:

1. Clone the Sequence / Evaluation.
2. Remove the Group of Actions that your environment doesn't support and save the Sequences / Evaluation.
3. Run the new Sequence / Evaluation with the Bulk Run feature.
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