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CUSTOMER SUPPORT

Contact support
Technical support for Mandiant products is provided through the Google Cloud console

(http://console.cloud.google.com/support/cases) using Cloud Customer Care offers (https://cloud.google.com/support#support-

plans).

For more information, see the Mandiant (https://cloud.google.com/support/docs/integrations#mandiant-support-integration)

section in the Google Cloud transition documentation.

Incident response
Need immediate assistance for a possible incident or security breach? If you suspect an incident or are experiencing a

breach, complete our incident response form:

Submit a Mandiant Incident Response Assistance request (https://cloud.google.com/security/report-incident)

Alternatively, you can call us. To find contact information based on your location, see Incident response contact

information (https://cloud.google.com/security/report-incident/contact).

http://console.cloud.google.com/support/cases
http://console.cloud.google.com/support/cases
https://cloud.google.com/support#support-plans
https://cloud.google.com/support#support-plans
https://cloud.google.com/support/docs/integrations#mandiant-support-integration
https://cloud.google.com/support/docs/integrations#mandiant-support-integration
https://cloud.google.com/security/report-incident
https://cloud.google.com/security/report-incident
https://cloud.google.com/security/report-incident/contact
https://cloud.google.com/security/report-incident/contact

