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GETTING STARTED WITH EXPERTISE ON DEMAND

Familiarize Yourself with the Documentation
Expertise On Demand Service Description (https://docs.mandiant.com/home/eod-service-description)
This document includes an overview of the service, including how to use the service, pricing, and packaging
information.
Expertise On Demand List of Available Services (https://docs.mandiant.com/home/eod-list-of-available-services)
This document includes descriptions of the services available through Expertise On Demand.
Expertise on Demand Menu of Services (https://docs.mandiant.com/home/eod-menu-of-services)
This document provides a summary of the services available through Expertise On Demand.

If you are not an Expertise on Demand subscriber yet and want to know more about the service, please contact your

account manager for more details.

User Roles
Authorized users can:

Approve unit spend on behalf of their organization.
Provision additional users to Mandiant Advantage.

All provisioned users on a client account can:
Ask an Expert or email eod@mandiant.com ().

For more information on how to contact our experts, request services and view subscription details, watch the following

video on the Expertise on Demand overview.
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