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GETTING STARTED WITH MANAGED DEFENSE

As a new Mandiant Managed Defense customer, there are several recommended steps as you get started. 

Start with the basics
Review the Mandiant Managed Defense Service Description (https://docs.mandiant.com/home/managed-defense-
pdf-guides) for more detail on MD alert handling, reporting processes, and definition of terms.
Review Supported Technologies (https://docs.mandiant.com/home/md-supported-technologies) to understand which
security technologies we support, what monitoring is available, and who is responsible for what.
Managed Defense Terminology (https://docs.mandiant.com/home/md-terminology)

Understand the Onboarding Process (https://docs.mandiant.com/home/md-roles-responsibilities)

Configure Managed Defense Monitoring of Google Security Operations (https://docs.mandiant.com/home/md-
google-secops)

Connect Your Security Technologies (https://docs.mandiant.com/home/md-connecting-to-your-security-
technologies)Intro to the Managed Defense Portal (https://docs.mandiant.com/home/md-managed-defense-portal-
overview)

Configuring Organization Settings (https://docs.mandiant.com/home/md-configuring-organization-settings)

Setting up your MD Account (https://docs.mandiant.com/home/md-user-account)

Configuring MD User Accounts & Notifications (https://docs.mandiant.com/home/md-configuring-user-settings)

Working with results
After your security technologies are configured, you can review the results of the security event monitoring, threat

hunting, and rapid responses. To get you started, we recommend you review the following articles:

Working with Managed Defense Dashboards (https://docs.mandiant.com/home/md-managed-defense-dashboard)

Viewing and Creating Summary Reports (https://docs.mandiant.com/home/md-viewing-and-creating-summary-reports)

Reviewing Alerts and Reports (https://docs.mandiant.com/home/md-reviewing-alerts-and-reports)
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